
 
Guide to accessing the MBF members’ area 

and all new members’ forum 

This guide provides step by step instructions to assist MBF members through the registration and login 

process to gain access to the MBF members’ secure area of the website and the registration and login 

process to gain access to the all new MBF members’ forum. 

Access to the MBF members’ secure area 

1) Go to the MBF website and select the “Members’ Area” button on the right hand side of the menu 

bar that runs across the top of the screen, this will open the following page: 

 

2) If you’re new to the MBF or haven’t already registered your details, you’ll need to register your 

details first; this is done by selecting the “Register/Login” button. 
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3) This will open the following “Members’ Area Sign Up” page.  You’ll need to complete all fields and 

then submit the form by selecting the “Sign up” button at the bottom of the form.  You only need 

to submit this form once.  Do NOT use this form to register for the new forum, this is done on a 

different page. 

 

Once you’ve registered, your details will be checked against the membership database and your 

access will be processed.  Once your access has been processed your will receive an email from 

Web Admin confirming your access to the members’ secure area of the website. 

Important – Remember to make a note of the details that you register! 
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4) Once you’ve received your confirmation email, you should have access to the Members’ Area of the 

main website.  To access this go to the MBF website and select the “Members’ Area” button on the 

right hand side of the menu bar that runs across the top of the screen as per step 1 and select the 

“Register/Login” button. 

 

This will open the “Members’ Area Sign Up” page.  Next select the “Log In” option. 
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This will open the following login page.  Enter the email address and password that you registered 

for access in step 3 then press the “GO” button. 

 

You will now have access to the MBF secure members’ area of the website.  To gain access to the all new 

members’ forum, you will need to use the following steps.  
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Access to the all new members’ forum 

5) Now that you have access to the members’ secure area, you can also access the all new members’ 

forum, however in addition to the secure area, ALL members will need to register their details first 

regardless of whether or not you previously had access to the old forum.  Login to the members’ 

secure area as per step 4 which will open the following page: 

 

6) Select the “Members’ Forum” button from the sub menu on the right hand side of the screen. 
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7) This will open the page below.  At this page you will also have the option to visit the old forum 

which is now archived and is for viewing only.  Please take the time to familiarise yourself with the 

forum terms and conditions for using the new forum. 

 

To gain access to the all new members’ forum, select the red “New Forum Login/Register” button 

in the bottom left of the screen. 

 

This will open a new window displaying the all new members’ forum login page. 
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8) At the page below ALL members will need to register their details to access the all new members’ 

forum.  You’ll only need to do this once.  If you’ve already registered, go to step 11. 

 

9) To register your details, select the “Register” option on the top left of the page. 

 

This will open a registration agreement page; select the button to accept the terms of the 

agreement which will then open a registration form page. 
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10) On the registration page below, you’ll need to complete all fields including the verification section.  

We recommend you use the same email address and password for the forum as the ones you’ve 

registered for the members’ secure area.  Once you’ve completed the form, press the “Register” 

button to submit the form. 

 

Once you’ve submitted the form, your access request will be checked against the membership database.  

Once your access has been authorised, you will receive a confirmation email.  Depending on your email 

provider, you may need  to check your spam/junk email folder for the confirmation email. 
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11) To log into the forum (having followed steps 5 to 8) enter your username and password in the fields 

below and press the “Login” button.  There is an option to set the number of minutes to remain 

logged in, this is a security feature to prevent anyone else gaining access to your account if you 

forget to logout, the default setting is 240 minutes. 

 

 

 

 

 

If you continue to have difficulty logging in to either the secure area of the website or the new forum, 

please contact Webadmin on: admin@model-bus-federation.com 

 

Please note: if your receive a message saying “incorrect password”, please wait a few seconds 

and press the “Login” button again to gain access.  This is a known issue that some members are 

experiencing and is under investigation. 
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